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Step #1 - Connecting the splitter 
• Locate existing cable feed and if necessary, 

disconnect it from your TV, cable box or existing 
modem.   

• Connect the feed to the side of the splitter with only 
one connector.   

• Using the short cable provided, reconnect your TV, 
cable box, or existing modem to one of the two 
connectors on the other side of the splitter.   

• Using the long cable provided, connect your new 
cable modem to the remaining connector on the 
splitter. 

Step #2 – Connecting the Cable Modem  
• Be sure you have connected the long coax from 

your splitter to the connector on your cable 
modem. 

• Connect one end of the power supply to your 
cable modem and plug the other end in to a wall 
outlet. 

• Connect one end of the Ethernet wire to the 
cable modem and the other end to the 
USB/Ethernet adapter on your e-Pad.

Step #3 - Powering up your cable modem 
• Your cable modem will automatically turn on once it’s plugged in 

to a power source. 
• Upon powering up your cable modem, four indicator lights will 

begin flashing.   
• To verify that the modem has connected to the Cox High Speed 

network, observe the modem's indicator lights, and wait for the 
online light to stay on steady 

Step #4 - Power on your e-Pad  
• After completing steps 1-3, power on your e-Pad. 
• Wait until the PC light on the cable modem comes 

on. 
• Your e-Pad is now ready to use.

I made all the wiring connections but cannot connect to the Internet. 
✓ Is the cable outlet active? You can verify by connecting directly to a TV. 
✓ Are the status lights on the modem indicating that the modem is connected to the Cox High Speed Internet 
network and to the computer properly? Consult the modem owner’s manual for status light information. 
✓ If all else fails, sometimes electronics simply need to be reset. Start by powering off your modem, computer, and, 
anything else that may be connected. Turn the equipment back on - one at a time, starting with the modem and 
ending with the computer. 

 

Important Note:  Complete steps 1-3 before powering on your e-Pad 


